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310poBbsi (OB3) B 31aHusI CTPYKTYPHBIX NOAPa3ieeHuit
MAJNOY «derckuii cax «Pocunka» 1. Ilnonepckuii

1. OOmue moJioKeHUs
Hacrodmass HHCTpyKUMsS 10 CONPOBOXKICHUID WHBAJIUIOB W JIML C OrPAHMYEHHBIMU
BO3MOKHOCTSIMH 3/I0pOBbsI (fajee - IHCTpyKius) pa3paboTaHa Ha OCHOBaHUU:
®enepanpHoro 3akona oT 03.05.2012 r. Ne 46-d3 «O patuduxanuu KoHBeHIMH O mpaBax
UHBAJIATIOBY;
@enepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -@3 «O06 obpaszoBanuu B Poccuiickoii
denepanun;
[Ipukaza MwunucrepctBa obOpasoBanus W Hayku Poccuiickoit denepamuun «OO0 yTBEpKIECHUU
ITopsiaka o0GecrnieueHHs YCIOBUM TOCTYNMHOCTH JUIsl MHBAJINIOB OOBEKTOB U IMPEIOCTABISEMbIX
ycIyr B cdepe oOpa3oBaHMs, a TaKKEe OKa3aHUS UM IPU 3TOM HEOOXOIMMOHM MOMOIIW» OT
09.11.2015 r. Ne 1309;
[Ipukaza MunucrepctBa obpazoBanusi u Hayku Poccuiickoit ®@enepanun «O0 yTBepkKIeHUU
[Tmana mMeponpusTUi «IOPOXKHON KapThl» MuHHCTEpCTBa 00pa3oBaHUS M Hayku Poccuiickoii
denepanyy 10 MOBBILICHUIO 3HAYSHUN MMOKa3aTeIe NOCTYIHOCTH AJIS MHBAJIMIOB OOBEKTOB U
MPEOCTABIIIEMBIX Ha HUX YCIYT B cdepe oopazoBanmsi» oT 02.12.2015 r. Ne 1399;
MHBIX HOPMAaTUBHO-IIPABOBBIX U JIOKAJIbHBIX AKTOB.
Hacrosmas Unctpykius paspadoraHa B LEAX:
Henonyctumoctu auckpumunanuu B MAJIOY «Jlerckuii can «Pocunka» 1. [Tnonepckuii»
(manee — JIOY) mo mpu3HAKy HMHBaJIMIHOCTH, TO €CThb J000O€ pasinyue, HCKIIOYEHHE WU
OrpaHUYEHHUE [0 NPUYMHE HHBAJIUIHOCTH, LEJIbI0 JHMOO pEe3ylbTaTOM KOTOPBIX SBISAETCA
yMaJICHUE WIH OTPULAHUE NPU3HAHUS, pealu3alii WM OCYLIECTBJICHUS HapaBHE C JIPYrUMU
BCEX rapaHTHUpOBaHHBIX B Poccuiickoit @enepanuu npaB U cBOOOA YeIOBEKa U Ipa)kIaHUHA B
MOJIUTHYECKOM, SKOHOMUYECKOW, COIMAIBHOW, KYJIbTYPHOH, TPakKTaHCKOW WM 000N WHOM
obacru;
pean3alnyy IpaB BOCIUTAHHUKOB C OTPaHMYEHHBIMU BO3MOKHOCTSIMH 3/10pOBbs (nanee - OB3)
Ha MOJyYeHHEe JTOIKOILHOI0 00pa30BaHus M COLMAIbHOM afantanuu B ycioBusax J[OY.
Hacrosmas MacTpykius obs3aTenbHa 111 UCIOJTHEHHs BceMu coTpyaHukamu JI0Y.
B cootBercTBUU ¢ HacTosmed NHCTpyKIMeH COTPYIHUKH MPOXOAAT HHCTPYKTaX U 00ydeHHE 110
BONpOCaM, CBSI3aHHBIM C 00€CHEeYeHHUEeM JOCTYNHOCTH Uii MHBanuaAoB U juiy ¢ OB3 Ha
Tepputopuio U B 31aHue JIOY, B TOM uucie ¢ ydyacTHeM IepcoHasa (C OKa3aHMEM MOMOILIHU B
MIPEO0I0JIEHNH 0apbepoB U CONPOBOXKICHUH MHBaNIMAA Wi uua ¢ OB3).
NHcTpyKTax npoBOIUTCS 3aBEAYIOIIMMU CTPYKTYpHBIMU ntoApasaenenusymu JJOY nox pocnuce.
Beem corpyanukam JIOY npu obuieHun ¢ aeTbMu-uHBanuaAaMu u aunamu ¢ OB3 coGmonats
IpaBUJjIa ATUKETA, yTBepKAeHHbIMH B JIOVY.
CoTpyaHMKH 00s3aHBI BCTPETUTh, BEXJIMBO OOBSICHUTH, IJ€ HAXOAMTCS HYKHBIH OOBEKT
UHBaJIUAY, YOEIUThCS B JOCTYIMHOCTH MpPOXOJa, KyAa CleAyeT MepeABUraThCcs. 3ampeuiaercs
MPUKACaThCsl K MHBAJIMIHON KOJIICKE M MEHSATh €€ MECTOIOJIOKEHUE 0€3 COrIacusi MHBAIK A T
muua ¢ OB3. [Ipy OTKpBITHH TSKEIBIX ABEPEH, TPU MEPEIBUKEHUH 110 KOBPOBBIM JTOPOKKAM HIIN
KOBpaM C JJIMHHBIM BOPCOM PEKOMEHIYETCS MPEATIOKUTD MOMOILb MHBANIUAY WK juny ¢ OB3,
MOJIb3YIOLEMYCS MHBAJTUAHON KOJIACKON MM KOCTBUIIMU. COTPYIHUKHU JOJKHBI IOMHUTH, YTO
MHBAJINIHBIE KOJSICKH OBICTPO HAaOUPAIOT CKOPOCTb, M HEOXKHUIAaHHBIE Pe3KHe TTOBOPOTHI U TOTYKU
MOTYT MPUBECTH K MOTEPE PABHOBECHS U OTIPOKUIBIBAHUIO MHBAJTUIHON KOJISCKH.
VYcnblmas 3BOHOK BbI30Ba, BCTPETUTh MHBAJINMJA HA Kpecie-KOJIACKE (WM MHBAIMAA JPYrou
KaTeropuu) Ha yJauIle Iepe]] BX0I0M Ha TEPPUTOPHUIO WU B 3JaHUE U OKa3aTh €My IMOMOILb MpU
BX0/€ (BBIX0JIE), COMPOBOXKICHHUH JI0 MECTA.
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Oxka3arh MOMOIIs HHBATUAY IIPH BBITIOJHEHUU IEHCTBUN caMOOOCTYKUBAHUS C YI€TOM BPEMEHHU
ero HaxoxeHus B JIOY (moMoub CHATH BEPXHIOIO OJICKY, TOCETUTH CaHy3€d U T.1.).
Ob6ecreynTh BO3MOXKHOCTD OKa3aHUS ITOMOIIY HHBAJUAY B 3aTPYTHEHHBIX CUTYAIUSIX BO BPEMs
HaxoxaeHus B JJOY.

Ilocne mpepocTaBieHMs] yCIyTH COIPOBOAMTH WHBAJIMAA HAa Kpecie-KoJsicke (Wiu Apyroi
KaTeropyM) K BBIXOY M3 nmoMemieHus u reppuropuu J10VY.

Oxka3arb pu HEOOXOAMMOCTH ITOMOILb UHBAIMY [P OCAAKE B TAKCH UIIM MHOE TPAHCIOPTHOE
CpeACTBO.

Cobmoath TpOo(eCCHOHATBHYI0O STHUKY B3aMMOOTHONICHMH W HE JIONMYCKAaTh CHUTYAIlHi,
MPEMSITCTBYIOUINX MOJIYYEHUIO0 UHBAIUAOM YCIYT.

OcymiecTBIATh pa3bsICHEHUS B IOCTYITHOM U1 MHBATUAOB Gopme nopsiaka nocemenuss MAJIOVY.

2. IIpaBwuja 3THKeTa NPH O0IEHNH C MHBAJMIAMHU M JIMIAMH C OTPAHUYEHHbIMH
BO3MOKHOCTSIMH 3/10POBbSA

[IpaBuna sTukera mpu oOmEeHWM ¢ WHBaMIaMu (nanee — IlpaBwma) st paboraukoB JJOY
MPEJCTABISAIOT COOOW CBOJA OOIIMX NPHUHIMIIOB M TPABWII, HANpPaBICHHBIX Ha COONIO/IEHUE
MOpPaJIbHO-ITUYECKUX M HPABCTBEHHBIX HOPM, MOJENIM noBeleHus pabotHukamu JIOY npu
OOIIEHUH ¢ MHBAIMAAMU M JPYTUMH MaTOMOOMIBHBIMU TPaKJaHAMHU.
Iesibt0 HACTOSIIMX MPaBHJI SABJISIETCS YCTaHOBJIEHUE 3(p(PEKTUBHOrO OOLIEHNS ¢ MHBAIUAAMHU U
munamu ¢ OB3, a Takxke oka3zaHue UM ITPU ’TOM HEOOX0IMMOI TOMOIIIH B IIPEOA0TIEHUH OAPHEPOB,
MEUIAIOIINX OJYYEHUIO UMM YCIIYT HapaBHE C APYTMMHU JIULAMHU.
Kaxnprii padornuk JIOY nomkeH NOpHUHUMATh BCE HEOOXOAMMBIE MEpBI ISl Pa3BUTHS
KOMMYHHUKATHBHBIX KOMIIETEHIIMH, YMEHHH W HaBBIKOB, HEOOXOAMMBIX A 3(deKTuBHOrO
OOIIEeHUS TIPH OKa3aHUM ITOMOIIM HHBaIUAaM U uiamu ¢ OB3.
3HaHue U coOIIt0IeHre pabOTHUKaMHU 1osioxkeHuit [IpaBui sBisieTcst OHUM U3 KPUTEPUEB OLICHKH
KayecTBa UX Mpo(ecCHOHAIBHON AEATEIbHOCTH, a TAK)KE HEOOXOAMMBIM YCIOBUEM TSI CO3IaHUS
u nojgaepxxkanus penyrauuu JOVY, GopMupoBaHUs MONOXKUTEIBHOW KYIbTYphl OOLICHHS INPH
OKa3aHUU MIOMOIIM MHBaIK1aM U Jinnam ¢ OB3.
OcHOBHBIC KOMMYHUKATHBHbIC HABBIKH NP O0IICHUH C HHBAJTUIAMH
n30erarb KOH(QIUKTHBIX CUTYaIH;
BHHUMATENbHO CIIYIIATh MHBAIN/IA U CIIBILIATH €T0;
peryaupoBaTh COOCTBEHHBIE 3MOIIMH, BO3HUKAIOIIME B MPOLIECCE B3aUMOICHCTBHS;
o0ecreynBaTh BBICOKYIO KYJIbTYpPY U 3TUKY B3aUMOOTHOIIEHUI;
LUBUJIM30BAaHO IIPOTUBOCTOSITH MAHUITYJINPOBAHUIO;
COMHEBAsICh, PACCUNUTHIBATh Ha CBOM 3/IpaBbIif CMBICI U CIIOCOOHOCTb K COYYBCTBHIO;
OTHOCHUTBCS K JIPYrOMY YeJIOBEKY, KaK K ce0e caMoMy, TOUHO TaK K€ €ro yBaXKaTb.
OO0ume npaBuJia I TUKETA NPH O0LEHNH C MHBAJIUIAMU:
OOpamienre K UelOBEKYy: KOrja Bbl pa3roBapuBaeTe C WHBAIMJIOM, oOOpalaiTech
HEINOCPEICTBEHHO K HEMY, a HE K COIPOBOKIAIOLIEMY WIIN CYpAONEPEBOJUUKY, KOTOPBIE MOTYT
MPUCYTCTBOBATH IIPH Pa3rOBOPE.
[TosxaTue pyku: KOrja Bac 3HaKOMSAT C MHBAJIHWJOM, BIIOJHE €CTECTBEHHO MOXaTh €My PYKY:
Jake T€, KOMy TPYAHO JABUTaTh PYKOW MM KTO MOJb3YETCS IPOTE30M, BIIOJIHE MOTYT IIOKaTh
PYKY - IPaBYIO WIH JEBYIO, YTO BIIOJIHE JOMYCTUMO.
Has3piBaiiTe ceOs U Jpyrux: KOrjia Bl BCTPEUALTECh C YEIOBEKOM, KOTOPBII MJI0OXO M COBCEM
HE BUJMT, 00s3aTeIbHO Ha3bIBaliTe ce0s M Tex Jojel, KoTopble npuuuin ¢ Bamu. Eciu y Bac
oOmas Gecesa B rpyImie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B IaHHBI MOMEHT BBl 00palaeTech,
U Ha3BaTh ceosl.
[TpennoxeHne MOMOIIM: €CIU Bbl IPEUIAracTe MOMOIb, JKIUTE, IOKAa €€ MPUMYT, a 3aTeM
CIipalMBaiTe, 4YTO U KaK JIeJ1aTh.
AJIeKBaTHOCTh M BEXJIUBOCTh: OOpamiaiiTech ¢ B3pOCIBIMU-UHBAIUIAMH KaK C B3POCIBIMH.
OOparaiiTech K HUIM 10 UMEHH U Ha «ThI», TOJIBKO €CIH BBl XOPOIIO 3HAKOMBI.
He onmpaiitech Ha Kpecao-KOJIACKY: OIUPATHCS WM BUCHYTHh HA MHBAJIUHOMN KOJIICKE - TO K€
camoe, YTO M ONMpaThCs WK BUCHYTh Ha ee 00jaaTene, U 3TO TOXKE pa3paxact.
WMHuBanunHasg KOJSCKAa - 3TO 4acTh HENPUKACAEMOro IPOCTPAHCTBA YEJIOBEKAa, KOTOPBIN ee
UCIIONB3YET.
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BHuMaTenpHOCTh U TEPNEIMBOCTH: KOTJAa Bbl Pa3rOBAPUBAETE C YEJIOBEKOM, HCIBITHIBAIOLINM
TPYAHOCTH B OOIICHNUH, CIyIIAiiTe €ro BHUMAaTENbHO. ByibTe TeprienuBsl, )KIUTe, KOTa YeT0BEK
caMm 3akoHUMT (pa3y. He mompasnsiite ero m He poroBapuBaiiTe 3a Hero. Hukorma He
MPUTBOPSITECH, YTO BBl MOHHMMAETE, €CIM Ha caMoM jJelie 3To He Tak. [loBropure, 4To BBI
MOHSUIN, 3TO IIOMOKET YEJIOBEKY OTBETUTH BaM, & BaM — IIOHATH €rO.

Pacnionokenue 1uist 6ecenpl: KOTra Bbl TOBOPUTE C YEJIOBEKOM, MOJIb3YIOIIMMCS WHBAIHIHOM
KOJIICKOM MJIM KOCTBUISMH, PAacCIIOJIOKUTECh TaK, YTOOBI BAallld M €ro ria3a ObUIM HAa OJHOM
YpOBHE, TOTJla BaM OyJeT jierye pasroBapuBarh. PazroBapuBasi ¢ TEMH, KTO MOKET YUTaTh MO
ry0am, pacmoyIo)KHTeCh Tak, 4yToObl Ha Bac maman cBer, m Bac ObUIO XOpOIIO BHJIHO,
nocrapaiirech, 4To0bl Bam HUdero (e1a, pyku) He MeIao.

2.6.10. HpI/IBJ'IeLIeHI/Ie BHUMAaHHMS YeJIOBEKA: YTOOBI IIPpUBJICYb BHHUMAHHE YCJIOBCKA, KOTOpBIfI I1J10XO

CJIBIILIUT, TOMAIINTE €MY PYKOW WM MOXJomnaire mo ruiedy. CMOTpUTE eMy MpsiMO B TJia3a H
TOBOPHTE YETKO, HO UMEWUTE B BUJLY, YTO HE BCE JIIOJH, KOTOPBIE IUIOXO CIIBIIIAT, MOTYT YHTATh
1o rybam.

2.6.11. He cmymaiTech, €Clid CIIy9allHO JOMYCTHJIA OIUIONIHOCTB, CKa3aB: «YBHIUMCS» WiH «Bbl

2.7.

CJIBIILIAIN 00 3TOM...7» TOMY, KTO HE MOKET BUJETb UJIM CIIbIILATb.
IIpaBuiaa 3TuKeTa NpU O0IEHMH C JIMIAMH C Pa3sHBIMH PacCTpPOCTBAMU (YHKUMIA
OpraHusMma.

2.7.1. IlpaBmia >THKeTa NpU OOIIEHUH C WHBAIMIAMHU, HCHBITHIBAIOIIMMH TPYAHOCTH HNPH

nepeABUKeHUM:
[loMHuTE, YTO WHBaJIMIHAA KOJSCKA - HEMPUKOCHOBEHHOE TMPOCTPAHCTBO uyenoBeka. He
00JI0KauMBalTECh HA HEE, HE TOJIKANTe, He KJIauTe Ha Hee Horu 0e3 pa3pemieHus. Hagath kaTuTh
KOJISICKY 0e3 coryiacus MHBalIHa - TO )K€ caMOe, YTO CXBATUTh M MOHECTH YelloBeKa Oe3 ero
pa3peLeHusl.
Bcerna cripamuBaiite, Hy’KHa JIM IOMOILIb, PEXE YeM oka3ath ee. [Ipenaraiite nomoub, eciu
HY>KHO OTKPBITh TSDKEIIYIO JBEPh WM MPOUTH IO KOBPY C IJIMHHBIM BOPCOM.
Ecnm Bame npemyioxkeHue 0 mOMOIIU MPUHSTO, CIIPOCUTE, YTO HYXKHO JIelaTh, U YETKO CIEAYyHTe
WHCTPYKLHSIM.
Ecnu Bam paspemunu nepenBUraTh KOJSCKY, CHadala kaTute ee MeaneHHo. Komscka OpicTpo
HaOHMpaeT CKOPOCTh, U HEOKHUJAAHHBIN TOITUOK MOYKET MPUBECTHU K TTOTEPE PAaBHOBECHS.
Bcerna nuuno yOexxnaiiTech B JOCTYITHOCTH MECT, TI€ 3aIlUIAHUPOBAHBI MEPOIIPUSATHS. 3apaHee
MOMHTEPECYHUTECh, KaKHe MOTYT BO3HUKHYTh MpPOOJIEMBbl WM Oapbepbl M KaK UX MOXKHO
YCTPaHUTb.
Ecnm BO3MOKHO, pacmoiokuTech Tak, yToObI Ballu Jikiia ObUTH Ha OAHOM ypoBHe. M30eraiite
MOJIOXKEHHUS, TIPU KOTOPOM BallleMy COOECETHUKY HYKHO 3allPOKUIBIBATEH TOJIOBY.
Ecam cymiecTByrOT apXUTEKTypHBIE Oapbepbl, MPEAYNpPeauTe O HHUX, YTOOBI UYEJIOBEK HMEN
BO3MOKHOCTH TPUHUMATh PEIICHUS 3apaHee.
[TomaMTE, YTO, KaK MPABUIIO, Y JIFOJACH, UMEIOITUX TPYJHOCTH MPH MEPEABUKCHUH, HET MTPOOIeM
CO 3PEHHUEM, CIIYXOM U MOHUMAHUEM.
He nmymaiiTe, 94T0 HEOOXOIUMOCTH TOJIB30BATHCS WHBAIMIHON KOJSICKOW — 3TO Tpareaus. ITo
crocod CcBOOOAHOrO (eciau HEeT apXUTEKTYpHbIX OapbepoB) mepenBwxkeHus. Ects o,
TMOJIb3YIOIUECS MHBAIUIHONW KOJIICKOW, KOTOPhIE HE yTPATHIU CIOCOOHOCTH XOIUTh U MOTYT
MePEABUTATHCS C TIOMOIIBIO0 KOCTBUICH, TPOCTHU U T.11. KOJISICKM OHU UCTIONIB3YIOT /TSI TOTO, YTOOBI
SKOHOMHUTH CHJIBI M ObICTpEE MePEIBUTAThCS.

2.7.2. TlpaBwia STUKeTa MPH OOIICHWW C WHBAIHJAMH, UMCIONIMMH HAPYIIEHUS 3PEHHs] WJIH

He3pSYMMH.

[Ipemutarast CBOXO MOMOILb, HAITPABJISIUTE YEIIOBEKA, HE CTUCKUBANTE €r0 PYKY, HIUTE TaK, KaK BbI
00bI4HO X0auTe. He Hy)KHO XBaTaTh CJIENOro 4eJoBeKka U TalluTh ero 3a COOOH.

Onumure KparTko, Iie Bbl HaxoauTech. lIpenynpexxaaiTe o NpensTCTBUAX: CTYNEHSX, JIyXKax,
sAMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

Hcnons3yiiTe, eciau 5T0 yMecTHO, (hpasbl, XapaKkTepU3yIolIue 3BYK, 3a1ax, paccTosaue. Jlenurech
YBUACHHBIM.

Ob6pamiaiitech ¢ cobakaMU-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JIOMAIIHUMU )XKMUBOTHBIMH. He
KOMaHJIyHTe, HE TPOTAUTE U HE UTPANTE C COOAKOM-TIOBOIBIPEM.



Ecm BBl coOmpacTech YTaTh He3psHeMy YeliOBeKY, CHAYIA TPEIYIpEITe 0. 31oM. | 0BoprTe HopMarbHBIM roriocom. He
TIPOITYCKAITE MH(DOPMALIHED, I BAC 00 ITOM HE TIOMPOCST.

Ecnu 370 Ba)XHOE MUCHMO WM JTIOKYMEHT, HE HY)KHO JUIs yOeUTEIbHOCTH 1aBaTh €0 MOTPOraTh.
IIpn sTOM He 3ameHslTe uTeHHe nepeckazoM. Korna He3psAdnid 4enoBEK JOJDKEH IOANUCATH
JIOKYMEHT, IpounTaiiTe ero oos3atenbHo. IHBAIMAHOCTh HE OCBOOOX/IAET CIEHOr0 YeJI0BEKa OT
OTBETCTBEHHOCTH, O0YCIIOBICHHON JOKYMEHTOM.

Bcerna oOparaiitech HEMOCPEACTBEHHO K YEJIOBEKY, J1aXKe €ClIM OH Bac HE BUJAMT, a HE K €ro
3psAYeMy KOMIIaHbOHY.

Bcerna naspiBaiiTe ce0si W TPEACTaBISNTE JPYruX COOECETHUKOB, a TaKXKE OCTaJIbHBIX
IIPUCYTCTBYIOIMX. ECay BBl XOTUTE N0XKATh PYKY, CKaKUTE 00 ITOM.

Korga BBl npenaracre He3psueMy 4EIIOBEKY CECTh, HE YCAaXUBAWTE €ro, a HalpaBbTe PYKy HA
CIMHKY CTyJa WIM MOMJIOKOTHUK. He BoauTe 1O MOBEPXHOCTH €ro pyKy, a MAalTe emy
BO3MOKHOCTh CBOOOJHO MOTporate npeamer. Ecin Bac monmpocuiay NOMOYb B3SITh KaKOH-TO
MpeIMET, He CIEyeT TAHYTh KUCTh CJIETOTO0 K MPeIMEeTY M OpaTh ero pyKoil 3TOT MpeaMeT.
Korna Bbl oO1iaerech ¢ rpynmnoi He3psyux JrojeH, He 3a0bIBaliTe KaX bl pa3 Ha3bIBaTh TOTO, K
KOMY Bbl 00palaerecs.

He 3acraBnsiite Bamiero cobecelqHUKa BellaThb B IYCTOTY: €CJIH Bbl I€PEMEIIAETECH,
IpenynpeauTe ero. BrosHe HOpManbHO YHNOTPEOISATH CIOBO «CMOTpeThby». [lnst He3psiuero
YeJI0BEKA ATO 03HAYAET «BUJETh PYKaMU», OCSA3aTh.

W36eraiiTe paciuiblBUaTBIX ONPEACICHUA W WHCTPYKIHNA, KOTOPBIE OOBIYHO COMPOBOXKIAIOTCS
KECTaMH, BbIpaxxeHUU Bpoje «CTakaH HAXOJIUTCA TNE-TO TaMm Ha ctoje». CrapaiTech OBITH
TOYHBIMU: «CTaKkaH [OCEpEeUHE CTOJIAN.

Ecnu BbI 3aMeTHIIN, YTO HE3PSUMI YEIOBEK COMIICS ¢ MaplIpyTa, HE YIPABISHUTE €ro JBUKEHUEM
Ha pacCTOSIHUHU, OAOHAUTE U TOMOTUTE BHIOPAThCS HA HY)KHBIN IYTh.

[Ipn cnycke uiaM moabeMe IO CTYNEHbKAM BEIUTE HE3PSYEro IMEPHEHIUKYISIPHO K HUM.
IlepenBurasce, He nAellaliTe pPHIBKOB, PE3KUX ABWKEHUU. [IpH CONPOBOXKIECHHHM HE3pAUYETrO
YeJIOBEeKa He 3aK/IaJbIBaliTe pyKH Ha3aJ — 3TO HEy100HO.

2.7.3. TlpaBwmia 3THKeTa NMpH OOIICHUH C MHBAJINIaMHU, HMEIOIUMHU HapyIlIeHue cyxa:
PasroBapuBast ¢ 4eJI0BEKOM, Y KOTOPOTO IIJIOXOM CIIyX, CMOTPUTE NIpsIMO Ha Hero. He 3areMusiiTe
CBOE JIMLIO U HE 3aropakMBaiiTe €ro pykamu, BOJIOCAMM WIM KAaKUMH-TO NpeaMeraMu. Baiu
coOeCeTHUK JI0JIKEH UMETh BO3MOXKHOCTD CJIEIUTh 3@ BBIPAXKEHHUEM BallIero JIUIA.

Cy1ecTByeT HECKOJIBKO THUIIOB M CTENEHEH IIyXOTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
CO0cO0OB OOILEHUS C JTI0IbMHU, KOTOPbIE TUI0XO clblat. Eciu Bbl He 3HaeTe, Kakoi MpeArnovecTb,
CIPOCHUTE Y HUX.

HekoTopsle 1011 MOTYT CibllIaTh, HO BOCIPUHUMAIOT OTJENIbHBIE 3BYKH HENPAaBUIBHO. B aTOM
cilyyae TOBOpHUTe 0oJjiee TPOMKO M YeTKO, NoJ0upas MOAXOIAIINN ypoBeHb. B npyrom ciyuae
MOHA00UTCA JIMIIb CHU3UTh BBICOTY TO0J0Ca, TaK Kak 4YeJIOBEK YTpaTWI CIIOCOOHOCTH
BOCIIPUHHUMATh BBICOKHE YaCTOTHI.

Uto0b! pUBJIeYs BHUMAHNE YEJIOBEKA, KOTOPBIH TI0OXO CIBIIINT, HA30BUTE €ro 1o uMeHu. Eciu
OTBETA HET, MOXHO CJIETKa TPOHYTh YEJIOBEKA WM JK€ ITOMaxaTh PyKOH.

I'oBopuTe sicHo 1 poBHO. He Hy)XKHO M3JIHUIIHE MTOYePKUBaTh 4T0-T0. Kpnuare, 0coOEHHO B yXO,
TOKE HE HAJIO.

Ecam Bac mpocsST MOBTOPUTH UYTO-TO, TMOMPOOYHTE mepedpasupoBaTh CBOE MPEIIOKCHHE.
Hcnonb3yiTe KeCThl.

Yo6eautech, uTo Bac moHsM. He cTecHIHTECh CIPOCHUTD, TTOHSIT JIM BaC COOECETHUK.

Ecnu BbI coobiaere nHGopMaIuio, KOTopasi BKIIOYaeT B ce0s HoMep, TEXHUYECKUN UITH IPYron
CIIOKHBIN TEPMUH, aJpec, HAIUIIUTE €€, COOOIIUTE M0 AIEKTPOHHON MOYUTE WM JIFOOBIM APYTUM
CIoco0OM, HO TaK, YTOObI OHa OblJIa TOYHO TIOHSTA.

Ecnu cymecTBylOT TpyJHOCTH MpPH YCTHOM OOILNEHUM, CIpOCHTe, He OylneT Ju Hpole
MIEPENUCHIBATHCS.

He 3a0bIBaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B OONBIIMX MJIM MHOTOJIOAHBIX MOMEIICHUSIX
TPYAHO OOIIATHCS C JIOAbMHU, KOTOPBIE TUIOXO CIIBIIIAT. SIpKOe COTHIIE T TeHb TOXKE MOT'YT OBbITh
Oapbepamu.

OueHb 4acTo TIyXHe JIOAN UCIONB3YIOT SA3BIK XKecToB. Eciin BbI o01iaeTeck yepe3 nepeBoUrKa,
He 3a0ybTe, YTO 00paIIaThCs HaJJ0 HEMOCPEACTBEHHO K COOECeTHUKY, a HE K IEPEBOTUHKY.



He Bce mroau, KOTOpBIE MJI0XO CHBIIAT, MOTYT YMTATh MO Ty0aM. Bam nyuriie Bcero cnpocuts 00
3TOM TIpH MepBOii BcTpede. Ecnu Bam cobeceqHUK 0071aaeT STUM HABBIKOM, HY)KHO COOJIOATh
HECKOJIBKO BaXKHBIX IIPaBUIL. [[oMHMTE, YTO TONBKO TPU U3 AECATH CJIOB XOPOLIO IPOYUTHIBAKOTCS.
HyxHO cMOTpeTh B JIMLIO COOECENHUKY U TOBOPUTH SICHO U MEIJIEHHO, UCIIOJIb30BaTh IIPOCTHIE
¢bpa3bl 1 n30eraTh HECYIIECTBEHHBIX CIIOB.
HyxHO ncnonp30BaTh BEIpAXKECHUE JIULIA, )KECTBI, TEIIOABUKEHUS, €CIIA XOTUTE NOJYEPKHYTh WIN
IIPOSICHUTD CMBICJ CKa3aHHOTO.

2.7.4. llpaBwia 3THKETa NMPHU OOIIEHUH C WHBAIUAAMHU, UMCIOUIMMHU 3a/1eP:KKY B Pa3BUTHH M

npooaeMbl 001IeHUSA, YMCTBEHHbIE HAPYIICHUS

Hcnons3yiTe 1OCTYNHBINA A3BIK, BBIPaXXaUTECh TOYHO U 110 ACIy.
W36eraiiTe CIIOBECHBIX IITAMIIOB U OOPa3HbBIX BBIPAYKEHHM, €CIIM TOJIBKO BbI HE YBEPEHBI B TOM,
YTO Balll COOECEAHNUK C HUMU 3HAKOM.
HcxoauTe U3 TOro, 4To B3pOCIBIA YENOBEK C 3aJI€P’KKOM B pa3BUTUU UMEET TAaKOM XKE OIBbIT, KaK
U 000l npyrod B3pociblidi 4enoBeK. Eciau HEoOXOauMO, HCIONB3YHTE WILTIOCTPAIMH WA
¢dororpaduu. bynbre roTOBBI HOBTOPUTH HECKOJIBKO pa3. He caaBaiiTech, eciiu Bac ¢ NEpBOTo pasa
HE TIOHSJIH.
OOparaiiteck ¢ 4eI0BEeKOM C MpoOsieMaMH Pa3BUTHUS TOYHO TaK e, Kak Bbl Obl 0OpaIiainch ¢
mo0bIM IpyruM. B Gecene obcyxaaiite Te jxe TeMbl, Kakue Bbl 00CYX1aeTe ¢ IPYTHMU JIIOJIbMU.
Hanpumep, niaHel Ha BBIXOJHBIE, OTIIYCK, IIOT0/1a, IOCIEIHUE COOBITHUS.
OO6parmaiitech HETMOCPEACTBEHHO K YEIOBEKY.
IToMHUTE, YTO JIFOJU C 3aAEPAKKON B Pa3BUTHU JI€ECIIOCOOHBI U MOTYT MOJIMHUCHIBATH JOKYMEHTHI,
KOHTPAKTBI, TOJIOCOBATH, AaBaTh COTJIACHE Ha MEAUIIMHCKYIO ITIOMOIIb U T.J.

2.7.5. TlpaBmia 5TUKETa MU OOIIEHUH C HHBAJIHIAMH, HMEIOLIIUMH NCUXHYECKUEe HAPYIIEHHS
[Icuxuyeckue HapyLIEHUs - HE TO )K€ caMoe, YTO Ipo0IeMbl B pa3BUTHU. JII0 1 ¢ ICUXUYECKUMU
npobjeMaMyd MOT'YT HCHBITBIBaTh 3MOLIMOHAJbHBIE PACCTPOMCTBA MIIM 3aMEIIATEeNIbCTBO,
OCIIOXKHSIIOIINE MX XKU3Hb. Y HUX CBOW OCOOBIN M M3MEHYHMBBIN B3TJISI HA MHUP.

He Hago nymare, 4TO JIOAM C INCUXWYECKMMH HAPYIICHUSMHU 00s3aTelbHO HYXKIAIOTCA B
JIOTIOJTHUTEIBHOM MOMOIIM U CTIEHUaTbHOM O0paIleHN .

OO6pamaiitech ¢ JIOJbMU C ICUXMYECKUMHU HApYIIEHUSIMH KakK C JIMYHOCTAMU. He Hy»HO nenarthb
MIPEKIEBPEMEHHBIX BBIBOJOB HAa OCHOBAHWHU OIBITA OOILEHUS C JAPYTUMH JIOAbMH C TaKOH ke
(dbopMoii NTHBATUAHOCTH.

He cnengyer nymaTh, 4TO JIOAM C NCUXWYECKUMH HapyHIEeHMsIMH Oojiee JIPYrMX CKIOHHBI K
Hacwinio. Ot1o Mud. Eciau Bel Apyxent00HbI, OHU OYIyT YyBCTBOBAThH Ce0s CIIOKOMHO.

HeBepHo, 4T0 101 ¢ NICUXUYECKUMHU HapYyIIEHUSIMHU UMEIOT POOJIeMbl B TOHUMAaHNUU WIIH HUKE
10 YPOBHIO MUHTEIIEKTA, 4eM OOJIBIIMHCTBO JIIO/IEH.

Ecnu yenosek, UIMEONIUI ICUXUYECKUE HAPYIIEHHUS], PACCTPOEH, CIIPOCUTE €r0 CIOKONHO, YTO BbI
MOJKET€ C/ieaTh, YTOOBI IOMOYb EMY.

He rosopure pe3ko ¢ 4eII0BEKOM, UMEIOIIAM IICUXUYECKUE HAPYILIEHM S, JaXKe €CIIN Y Bac €CTh IS
3TOT0 OCHOBAHMSL.

2.7.6. IlpaBmiia 3TUKETa MPU OOIIEHUH C MHBAJIHUIOM, HCTIBITHIBAKOIIMM 3aTPY/IHEHHUS B PeYH:
He urnopupyiite ntoeit, KOTOPbIM TPYJHO TOBOPUTH, IOTOMY YTO MOHATH UX B BaIlIMX UHTEpECaXx.
He mnepebuBaiite M He mompaBisiiTe YeNOBEKa, KOTOPHIA HCIBITHIBAET TPYAHOCTH B PEUU.
HaunnaiiTe roBOpUTH TOJIBKO TOT/AA, KOT/1a YOEAUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

He npltaiiTech yckopuTh paszroBop. byapTe roToBbl K TOMY, UTO pasroBOp C YEIOBEKOM C
3aTpy/ZHEHHON peublo 3aiiMeT y Bac Gosbiie BpeMeHu. Eciiu BbI cniemuTe, Jiydlile, N3BUHUBIINCH,
JIOTOBOPHUTHCS 00 OOIIEHNH B APYroe BpeMsi.

CMortpuTe B U0 coOeCeTHUKY, OAepKUBaiTe BU3yalbHbIH KOHTAKT. OTHaiiTe 3T0H Oecene Bce
Ballle BHUMAHHUE.

He nymaiite, 4To 3aTpyAHEHHS B PeUU — [10KA3aTeIb HU3KOTO YPOBHS HHTEJUIEKTA YEJIOBEKA.
CrapaiiTech 3a7jaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

He nputBopsiiTecs, eciy Bl He MOHSUIN, YTO BaM cKasaid. He crecHsiitecs nepecnpocuts. Ecinu
BaM CHOBa HE YyJAJIOCh MOHATH, MOMPOCUTE MPOM3HECTH CJIOBO B 0Ooyiee MEAJICHHOM TEMIIE,
BO3MOJKHO, TI0O OYKBaM.

He m0pmaifle, Ym0 YeioBKY C  HApYIGHHOW  PeYBi0  TOKS HYKHO Boickasamssl He  mepeOupaiire
€ro U He nojasisuTe. He ToponuTe roBopsiero.



Ecnmu y Bac BO3HWKalT MpoOsiieMbl B OOIICHUH, CIIPOCHUTE, HE XO4YeT JIM Ball COOECeTHHK
MCIOJIb30BAaTh APYroi croco0 - HalmucaTh, HaeyaTaTh.



JIner o3HAKOMIIEHHS ¢ MHCTPYKIHEH M0 CONPOBOKACHUI0 HHBAJIM/I0B H JINL ¢ OTPAHMYCeHHBIMU
BO3MOKHOCTAMHU 310poBbsi (OB3) B cTpykTypHOM moapasaenennu «...» MAJLOY «lerckmii can
«Pocunkay . Ilnonepckuin
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